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1. LOGIN SCREEN

User can login to the system by using [URL:https://www.smarttrack.co//login.php]. Following
screen will be displayed to the user to enter login credentials.

e Username
e Password

smartrack
0—0-0

Figure 1-1 user panel Access Information

2. DASHBOARD
When user login to the system with valid credentials, system redirects user to Dashboard as shown below.
There are 4 tiles displayed at top of the screen that represents

e Total Shipments
e Label Created

e IN transit

e Delivered

Following these tiles are two graphs displayed that are:

e Shipment Statistics Graph
e Top Countries Graph
Page 1 of 34
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User can also expand/collapse both graphs to full screen by clicking on the icon displayed at top right of
the graph.

# Home
Dashboard statistics, charts, recent even ©
Payments
Manage Shipment 1 639 1 403 235 1
TOTAL SHIPMENTS LABEL CREATED NTRANSIT DELIVERED
Manifest .
VIEW MORE VIEW MORE VIEW MORE VIEW MORE
Tracking
Reports
SHIPMENT STATISTICS s TOP COUNTRIES Top countries shipments
Available Carrier
120 1
Manage Market Places 0
4 e o =
Help 100 T T 800 -|
i i 1,200
Manage Invoices 80 1,000 700
£
2
Logout £ & 00 » 500
= z
a 600

a0 500 |

400 |

300

Shipments

20

Figure 2-1 Dashboard

3. PAYMENTS
In Payments section, user will find following two modules:

e History
e Add Balance
3.1. History

On top of the screen, system will display the available balance of the user. System will list all the
history of user transactions. Like in the following screen, user will know the Date of transaction,
Method by which he is paying, Credit or Debit amount and Running Balance.

Page 2 of 34
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FAN Quailty ( client ) n

Home = Payment history
Home
(@] payments ~ = Payment History
History
Add Balance 500.00 GBP 8709.55 GBP 569.8 GBP
CURRENT CREDIT LIMIT CURRENT AVAILABLE BALANCE CURRENT OUTSTANDING BILLING

Pending Payments

Manage Shipment

Manifest Page ¢ > cfig\\.'\ewrE(OrdS\FDurdm:aIS,éZﬁrE(mds

Tracking

Date 4 Method Description Amount Money In Money Out Balance

Reports From =] l Select Method ~ ] l ] l ] l l ] @ E
Available Carrier To =]

-10-20; 06 . " s ASTIED
Manage Market Places 15-10-2021 18:06:35 Barclays Paid Invoice amount for invoice #INV1153 0.95 GBP 0.95 GBP 0.00 GBP 8,779.35 GBP
15-10-2021 18:05:47 Paypal Paid Invoice amount for invoice #INV1154 78.88 GBP 78.88 GBP 0.00GBP  -8,778.40 GBP
Help 15-10-2021 18:05:38 Cheque Paid Invoice amount for invoice #INV1155 20.25 GBP 20.25 GBP 0.00 GBP -8,699.52 GBP
15-10-2021 18:05:28 Bank Transfer Paid Invoice amount for invoice #INV1156 0.20 GBP 0.20 GBP 0.00GBP  -8,679.27 GBP
Manage Invoices
15-10-2021 18:05:18 Bank Transfer Paid Invoice amount for invaice #INV1157 1.58 GBP 1.58 GBP 0.00 GBP -8,679.07 GBP
Logout 15-10-2021 18:04:54 Chegque Paid Invoice amount for invoice #INV1158 0.50 GBP 0.50 GBP 0.00 GBP -8,677.48 Gy
15-10-2021 18:04:45 Bank Transfer Paid Invoice amount for invoice #INV1159 13.60 GBP 13.60 GBP 0.00GBP  -8,676.98
15-10-2021 18:04:08 Barclays Paid Invoice amount for invaice #INV1160 241 GBP 241 GBP 0.00 GBP -8,663.38 GBY -

Figure 3-1 Payment History

User can download excel file and PDF file as shown below.

A B C D E F

Account Statement
Booking Date Payment Method Description Dr Amount Cr Amount Balance

26-02-2019 Shipment #71420 payment 0.10 GEP 0.00 GBP 9,999.40 GEP
26-02-2019 Shipment #71424 payment 0.10 GBP 0.00 GBP 9,999.50 GBP
20-02-2019 Shipment #71326 payment 0.10 GEP 0.00 GBP 9,999.60 GBP
15-02-2019 Shipment #71358 payment 0.10 GEP 0.00 GBP 9,999.70 GEP
19-02-2019 Cash Recharge 0.00 GBP 10,000.00 GEP 9,999.80 GBP
22-01-2019 Invoiced amount for invoice# INV12/0.10 GBP 0.00 GBP -0.20 GBP
15-01-2019 Invoiced amount for invoice# INV11 0,10 GBP 0.00 GBP -0.10 GBP

Figure 3-2 Payment History excel file

Page 3 of 34
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=  Account Statement

ONE WORLD HOUSE
PUMP LANE, HAYES
MIDDLESEX UB3 3N8.

i o smartrack
0—0--0

STATEMENT OF ACCOUNT
08-10-2021 to 15-10-2021

‘Guallty Assurance Ukmal Repiica Date 25102021
Smariga

Company pE=rm Smartga

‘Currant Credit Limit| 500.00 GBP

Balance Carmied Forward “5.04135 GBF

ate Deseription Maney In Money Out Balance
15-10-2021 Paid Invaice amount for invaice #INV1153 0.05 GBP 0.00 GBP -£,041.35 GBF
15-10-2021 Paid Invaice amount for imvoics #INV1154 78,88 GBP 0.00GaP -8,040.40 GBP
15-10-2021 Paid Invaice amount for invoice #INV1155 2025 GBP 0.00 GBP -£,861.52 GBP
15-10-2021 Paid Invaice mount for imvoics #INV1156 test 020G8P 0.00GBP -8,841.27 GBP
15-10-2021 Paid Invaice amount for invaice #INV1157 1.50 GBP 0.00 GBP £,841.07 GBF
15-10-2021 Paid Invoics amount for invoics #INV1158 cheque 123 050 GBP 0.00GaP -8,690.48 GBP
15-10-2021 Paid Invaice amount for invoice #INV1150 test 1360 GBP 0.00 GBP -£,838.08 GBP
15-10-2021 Paid Invaice amount for imvaics #INV1160 241 G8P 0.00GBP -5,625.38 GBP.
15-10-2021 Invaiced amount for invoice# INV1160 0.00 GBF 2.41GBP -£.622 07 GBF
15-10-2021 Invoiced amount for invaice# INV1159 0.00 GBP 13.60 GBP -8,625.38 GBP
15-10-2021 Invoiced amount for invaice# INV1158 0.00 GBP 0.50 GBP -£,838.08 GBP
15-10-2021 Invoiosd amount for inveice# INV1157 0.00GBP 150GaP -8,630.48 GBP
15-10-2021 Invoiced amount for invoice# INV1156 0.00 GBF 0.20 GBP -£.841.07 GBF
15-10-2021 Invoiced amount for invaice# INV1155 0.00 GBP 20.25GBP -8,841.27 GBP
15-10-2021 Invoiced amount for invaice# INV1154 0.00 GBP 78.88 GEP -£,861.52 GBP
14-10-2021 Paid Invaice amount for imvaics #INV1148 2882 GBP 0.00GBP -8,940.40 GBP.
14-10-2021 Invoiced amount for invoice# INV1153 0.00 GBF 0.95 GBP 011,58 GBF
06-10-2021 Paid Invaice amount for invaice #INV1116 122 GBP 0.00 GBP 8,912.53 GBP

06-10-2021 Paid Invaice amount for invaice #INV1117 020 GBF 0.00 GBP £011.31 GBF

Figure 3-3 Payment History pdf file

3.2.Add Balance

In our system, we have two types of Account; Prepaid and Postpaid.

Only Prepaid account users will be able to add balance.

User can add balance by Paypal, Bank Transfer, Barclay’s and Cheque as shown in the figure below.

ent ) n

gl - Quailty (

v @ Add Balance

History Balance Information
Currency
Add Balance i Lrmount ] [Eelect Currency
Pending Payments Pay By
[_Card Payment ]

Manage Shipment
Tracking

Reports
Available Carrier
Manage Market Places
Help

Manage Invaices

Logout

S~
2011-2021 ® SmartTrack -

Figure 3-4 Add Balance for Prepaid Account
Page 4 of 34

October 21, 2020

4




CLIENT MANUAL

Once, user has added balance in his account, a request will be generated by the system to the Parent
account to approve the request. After approval, user will be able to use that balance in generating
shipments.

Home # Pending paymer
Home

Toolbox = Pending Payment

Find Waybill
Page 1 of tlview 20 ¥ |records |Found total 1 records
Remole Areas
Date “ Account Method Description Amount Action

] Piease select - Cash - [
]

User

Accounts

Operation 17-01-2018 MRUGRACC Cazn Recharge 100.00

Manage Warehouse
Page 1 of 1lView 20 v |records |Found total 1 recards
Manage Quotation

(& Payments

History

Add Balance

Figure 3-5 Request for Payment Approval

4. MANAGE SHIPMENTS
Shipments are basically the parcels that client need to deliver from one place to the other. Once, user

has added balance in his account, a request will be generated by the system to the Parent account to
approve the request. After approval, user will be able to use that balance in generating shipments.
User can add shipments through following two processes:

e Add New Shipment via the webpage

e Upload Shipment Data by downloading CSV template and then importing it
There are three types of shipments base on services

e Dispatch (Source to destination)

e Collection (Collect parcel from user destination)

e Drop off (User can submit their parcel nearby his own location)

User will navigate to “Manage Shipment” tab from navigation panel and a list of all shipments are
displayed here as shown in the figure below

Page 5 of 34
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Home
Payments
™ Manage Shipment
Manifest
Tracking
Reports
Available Carrier
Manage Market Places
Help
Manage Invaices

Logout

Home = Shipment

hipment list

l Manifest H

‘I Merge Existing Label H Fetch Label

Page < E 5> of98 | View Found total 1,947 records
~ Source city
Created HAWE Contact  Country Weight (Kg)  Status Service Tracking No
n [ T ‘ ‘ - ‘ | Status - Service ~ | [ TrackingNo
n [ | [ select Country ~ |
21-10-2021 st Csv Juliz 038 Split 29515 Parcelforce 24 PBFF2768780001
ST225ICR1634826828 United Kingdom Parcel List
21-10-2021 st Csv Juliz 033 Elbasan 1.987 Sweden Post LM239358465SE
ST225CS\W16348260828 United Kingdom Registered Parcel List
21-10-2021 st Csv Juliz 040 Radvili?kio 0.126 Yodel Xpress Sp  |D0002210164297430
ST225LC11634826828 United Kingdom Parcel List
21-10-2021 st Csv Juliz 034 T?rma 29170 E-commerce VISD017944
ST225KOM1634826827 Greece Economy Parcel List
21-10-2021 st Csv Juli=z 035 Cetinje 30.000 Recsived Silver Lining STEXGBO0000149195GB00UB33NEBS
ST2255GV1634826827 United Kingdom Two Man Parcel List
Delivery
21-10-2021 st Csv Juliz 032 Velika Nedelja 2.000 Recsived Yodel Xpress 24 |D0002210164297429

Figure 4-1 Shipment List

4.1.Add New Shipment via webpage

User can go to add new shipment screen by clicking on “Add New Shipment” button displayed at the
top of the Shipment List screen. Following screen will be displayed to add a new consignment after

populating all

required fields.

Reason

anage Addr

ACTION v

Actions

e

Development { admin ) v

Home

Toolbox

Find Waybill
Remote Areas
User

Accounts
Operation

Manage Warehouse
Manage Flights
Manage Quotation
Warehouse Mgmt
Payments

Manage Deliveries

Permissions & Actions

Carriers

shipment

@ Create/Update Shipment

Shipper Country =
[ United Kingdom ~

 Dispatch

Collection Drop-Off

Receiver Country * Service * @ More Info
(Se\ect Country v [_

Account @ More Info
( Please select account

]

Receiver Details

At Address List

l

l

Add to Address Book

Parcel Details

Total Items

- Applyto all pieces

Weight (kg) * Valug Length (cm) Helgnt [em) Width (cm)
[ieer EE WE NE NE |

Items Weight kg * Items Value
[ 0.000 [ 0.00

~

S—— .
r \ ~ Items Currency ~ |tem Type \ r

Figure 4-2 Add New Shipment (Consignment)
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4.2.Add New Shipment via CSV import

User can also add a new shipment by importing .csv file through import button displayed next to Add New
Shipment button on “Manage Shipment” list. Import screen is displayed in the figure below.

Home = Shipment « Import

Home

Payments L Import Shipment - + Create Shipment | & Create Template

Manage Shipment

Select Account Select User
Manifest [ - SMARTQA v ] l ga_client - l
Tracking Select CSV Tempiate Select file w impart

[ Default Template - l

Reports

Available Carrier

Account [ SMARTQA ] Services
Manage Market Places

Help
Manage Invoices Carrier Services Origin Country Weight Allowed Max Dimension
@ snFom ANPOST [STANPSTIE] Ireland 0.00Kg - 30.00Kg 0.00cm
Logout
@ #ramex ARAMEX PRIQIRTY PARCEL EXPRESS [STAMXOPPX] United Kingdem 0.00Kg - 30.00Kg 12000 em
5} Asendia UK COLISSIMC STANDARD [STASESTND] United Kingdom 0.00Kg - 30.00Kg 100.00 cm
[ Asendia UK ASENDIA PREMIUM GOODS COURIER [STASEPREM] United Kingdom 0.00Kg - 30.00Kg 12000 em
[, Asendia UK ASENDIA E-PAQ SELECT COURIER [STASEPRON] United Kingdom 0.00Kg - 30.00Kg 0.00cm
@ srrmaLy BRT ITALY [STBRTSTND] Italy 0.00Kg - 30.00Kg 0.00cm
[} Canada Post EXPEDITE EDI [STCAPEX02] Canzdz 0.00Kg - 30.00Kg 0.00¢m
aar CTT EXPRESSO [STCTTEXPR] Urited Kingdam 0.00Kg - 30.00Kg 150.00 em

Figure 4-3 Add New Shipment via CSV import

The newly added shipments are displayed in the list with “Ready to Print” status.

Development ( admin ) n -
Page « E > of 2615 | View records | Found toral 52,345 records acmen

Operation
" Source city
Manage Warehouse Created  Accounts HAWB Contact Country Weight (Kg)  Status Service TrackingNo  Reason  Actions
Manage Flights n Account v Contact ‘ Weight ‘ [ Ready To Print = ] [ Service - I
Select Country ~
Manage Quotation n
20-10- SMARTQA st web oid Hayes 10.000 Ready To Print Yodel Xpect 48 [}
Warehouse Mgmt 2020 1603195184 United Kingdom AIPod Parcel List
Payments 19-10- SMARTQA st web Acvb Hayes 30.000 Ready To Print Yodel Xpect 48 0o
2020 1603129848 United Kingdom ¥ Pad Parcel List
Manage Deliveries 18-10- SMARTQA st web 55 Hayes 27.000 Ready To Print Yodel Xpect 48 D
2020 1603126347 United Kingdom Xl Pod Parcel List
& Permissions & Actions ¢
16-10- owWE st wen Birmingham Birmingham 20.000 Ready To Print Dnl Uk )
2020 OWET000007WMS  Service Centre United Kingdom Collection Parcel List
Carriers
15-10- DAYIDTEST st web Zxezxe London 1.000 Ready To Print Yadel Xpress )
Agents 2020 asdsadasdasd United Kingdom sp Parcel List
15-10- OWE Birmingham Birmingham 20,000 Ready To Print Dl Uk 0O
= Manage Shipment 2020 Service Centre: United Kingdom Collection Parcel List
Manifast 15-10- OWE st web Birmingham Birmingham 10.000 Ready To Print Dnl Uk [}
2020 Service Centre United Kingdom Collection Parcel List
Tracking 15-10- owE Birmingham Birmingham 200.000 Ready To Print Dhl Uk n)
2020 Service Centre United Kingdom Collection Parcel List
staging.smarttrack.co/client_list.php# 15-10- CWE Birmingham Birmingham 40,000 Resdy To Print Dhl Uk D

Figure 4-4 “Ready to Print” Shipments
Page 7 of 34
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4.3.Generate custom template
User can generate their own template for import csv.

CSV Template

Template Name

[ Template Name

a

date added [Shipment creste dxte]

<]

shipper country iso [Shipper esuntry iso code 2 character]]

a

receiver country iso [Receiver country iso code (2 character]]

<]

service code [This is code of the Service that we are using]

a

order reference [This is order reference number]
shipper company [Company Name of the Shipper]
shipper contact [Name of the Shipper]

shipper email [Emsil o7 the Shippar]

shipper telephone [Phone Number of the shipper]
shipper address line 1 [Address 1 of the shipper]
shipper address line 2 [adsrass 2 of tne shippar]
shipper address line 3 [Address 3 of the shipper]
shipper city [City of the shipper]

shipper state (st of the shisser]

shipper postcade [Postcode of the city of sender]

(m]
[m]
[m]
[m]
[m]
[m]
[m]
[m]
[m]
[m]
(m]

receiver company [Company Name of the receiver]

Figure 4-6 Custom template

4.4.Status of Shipments
Following are the statuses of shipments that depicts in which state user’s shipment is:

4.4.1. Invalid
A shipment is invalid if there is any error but its HAWB number is created. It means user can
remove that error and shipment will be available to deliver.
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Home

Payments

Shipment list + Create Shipment Manage Addre

l Manifest H a

™ Manage Shipment

=
)
o
i)
o
4
i
5
W
"
b
o
il
o
&
A
5
o
b
o
i}

Manifest
Tracking

Reports

records | Found total 300 records CTION

Available Carrier

Manage Market Places Created HAWE Contact Weight (Kg) Status Service Tracking No Reason  Actions

Help | Contacy ‘ ‘ ‘ Weight | Invalid ~ Service - ng No
Manage Invaices |
Logout 21-10-2021 st s Julia 029 Elbasan 30000 Qe Mfnp Fless..
STZ25KKA1634826825 Albania Parcel List
21-10-2021 st Csv JuliaD14 Harmignies 30.000 Gls NI Stancard ik
ST2255LN1634526820 Beigum Parcel List
21-10-2021 st Csv Julia 013 Zaandijk 2000 Hux Standard 0,D..
ST225KFH 1634826819 Netherlands Parcel List
21-10-2021 st Csv Julia D09 Guaro, Mizgs 2000 Deutsche Fost Fless..
ST225UVW1634826817 geigium Packet Plus (¢) Parcel List
18-10-2021 st Csv Julia 028 Elbasan 30.000 Qwe Mfnp Pless...
STZ25LKF1634559531 Albania Parcel List -
~
1810-2021 st s Julia 014 Harmignies 30000 Gis NI Standard . -

Figure 4-7 “Invalid” Shipments

4.4.2. Hold
User can hold any shipment if he doesn’t want to deliver that parcel on the day. He can UN hold
and send that shipment when feasible for him.

Quailty ( dlient ) . 8

Home = Shipment

Shipment list 4 Create Shipment Manage Address

l Manifest ”

Home

Payments

™ Manage Shipment

‘I Merge Existing Label H Fetch Label

Manifest
Tracking

Reports
Page < E > of 38 | View

Available Carrier

s | Found total 1,947 records CTION

a source ary
Manage Market Flaces Created HAWE Contact  Country Weight (Kg)  Status Service Tracking No Reason Actions

Status ~ Service ~ Tracking No

Help | City ‘

| [[Stec coury ~ |
Manage Invoices !

Logout 21-10-2021 st csv Julie 038 Spit 28515 Hold Parceiforce 24 PBFF2768730001

ST225ICR1634626828 United Kingdom Parcel List

21102021 st csv Jui2 039 Elbasan 1987 Hold SwedenPost  LM2393584655E
ST235C5W1634826828 United Kingdom Registered Parcel List

2141 st Csv Juliz040  Radvil?kio 0126 Hold Yodel Xpress Sp J00D02210164257430
STZ25LC11634626828 United Kingdom Parcel List

21-10-2021 st csv Julia 032 Trma 29170 Hold Ecommerce  VIS0D1744
ST225KOM1534526527 Grascs Econamy Parcel List

211 st csv Julia035  Cetinje 30.000 Hold Sitver Lining Two  STEXGBOD000143135GB00UB33NES
ST2255GV1534826827 United Kingdom MenDeivery  Parcel List

21-10-2021 st csv Julia032 | Velka Nedelja 2000 Hold VodelXpress 24 |D0002210164257429
ST225UHE 634826626 United Kingdom NonPad Parcel List <

Figure 4-8 “Hold” Shipments

4.4.3. Deleted
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User can delete any shipment if he had added any shipment but do NOT want that shipment to be
delivered or if someone has cancelled that order. If for any reason user wants to delete his shipment
without further processing, amount of the shipment added on label creation will be refunded and
added to his account.

iy - Quailty { dlient ) 0 UK v

Home « Shipment
Home

Payments :=Shipment list 4 Create Shipment [EManage Address

™ Manage Shipment

l Manifest l

Labe ‘I Merge Existing Label H Fetch Label

Manifest

Tracking

Reports ACTION v
v Page ¢ E af1 \V\Ew records | Found totsl 8 records -

Available Carrier

source af
s
Manage Market Places Created HAWE Contact Country Weight (Kg) Status Service Tracking No Reason  Actions
Help n l From | =] I | Source act ‘ ty ‘ ‘ Weight ‘ Delated - Service - Tracking No
O Co—
Manage inoices B | o ect Country
Logout 06-10-2021 st wen Stallar Test London 1.000 Deleted Dhl Uk 4595702322
STGB1633546237GB45 United Kingdom Collection Parcel List
23-08-2021 st wen TestAgent Tesdiy 2000 Deleted DUk 4200803632
STGB1632396086GEE8 United Kingdom Collection Parcel List
23092021 st web Stellar Test London 1.000 Deleted DAl Uk 4819822921
STGB1632395644GE78 United Kingdom Callection Parcel List
23-06-2021 st fpi Darcy Stokes Hayes 1.000 Deleted Vodel Xpress Sp
16244725107531 United Kingdom Parcel List
16-06-2021 st fpi Darcy Stokes Hayes 1.000 Deleted Yodel XpressSp  |D0002210164290641
STGB1623867253GB29 United Kingdom Parcel List
18082021 st web Test London 1.000 Deleted Dhi Uk 3665568023
STGE1623864167US60 United States Collection Parcel List =

Figure 4-9 “Deleted” Shipments

4.4.4. Ready to Print
When user creates an accurate shipment, it is displayed in the list as a “Ready to Print” shipment.

User can then generate its label to continue further process on it.
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Home

Payments

™ Manage Shipment

Manifest

Tracking

Reports

Available Carrier

Manage Market Places

Help

Manage Invoices

Logout

Home

:=Shipment list

Shipment

CLIENT MANUAL

l Manifest

I Merge Existing Label H Fetch Label

Pze  [1 |5 etssivien

Created

Contact

ecords | Found total 1,969 records

Weight (Kg)

Status

Service

Quailty ( dient )

Manage Addres

CTION

25-10-2021

25-10-2021

25-10-2021

25-10-2021

25-10-2021

25-10-2021

4.4.5. Label Created
When user generates label of any shipment, its status changes to “Label Created” and it will be

st Csv
ST225EUO1635172168

st Csv
ST225EUH1635172168

st csv
ST225X5L1635172167

st Csv
ST225KPH1635172167
st Csv

STZ25EUX1635172166

st csv
ST225UHL1635172166

Juiia 028

Julia 029

Julia 026

Julia 027

Julis 023

Julia 024

lect Country v

Split
Unit=d Kingdom

Elbasan
Albania

Slattum
United Kingdom

Williamstown
United Kingdom

Frederiksoerg €
United Kingdom

Tampere
Spain

1.000

30,000

2.000

2.000

2.000

30.000

Figure 4-10 “Ready to Print” Shipments

Status  ~

Service -

Yodel Xpect 43 Pod
Owe Mfnp

Vodel Xpress 24 Pod
Yodel Xpect 24 Pod
Yodel Xpect 43 X|

Pod

Tourline 24 H

available to further process. Tariff amount will be deducted from the account as well.

Home

Payments

™ Manage Shipment

Manifest

Tracking

Reports

Available Carrier

Manage Market Places

Help

Manage Invoices

Logout

Home

Shipmen

:=Shipment list

l Manifest

I Merge Existing Label H Fetch Label

Fage E > o 70| View

ecords | Found total 1,390 records

Tracking No Reason  Actions
Tracking No

b
Parcel List

[}
Parcel List

b
Parcel List

O
Parcel List

s}
Parcel List
Parcel List 54

Quailty { dient )

+ Create Shipment ElManage Address

CTION

i Source City
Created HAWE Contact  Country Weight (Kg)  Status Service Tracking No Reason Actions
‘ | | Weight ‘ I Label Created ~ ] [ Service - ] Tracking No
‘ Select Country ~ |
21 st Csv Julia Szczecin 30,000 Label Created Dac lzzly DACS02440LHR ]
ST225CK]1634826818 011 Italy Parcel List
21-10-2021 st Csv Julia Ssn Giovanni Canavese 1750 Label Created SwedenPost  REBBS563063SE ]
ST225BHK1634826817 008 Iealy Registerad Parcel List
21-10-2021 st Csv Julia e 30.000 Label Created CrExpresso  EQ445471796PT ®
ST225GOCT634826817 010 Portuga: Parcel List
21-10-2021 st Csv Julia TR 1.500 Label Created Hermes2Day  TOTNLAODOOD12379 ®
ST225ITK1634826816 005 United Kingdom Parcel List
21-10-2021 st Csv Julia Denzin 30,000 Label Created Parcelforce 24 PBFF2763776001 B
ST225QFX1634826815 007 United Kingdem Parcel List
21-10-2021 st Csv Julia Cookeville 0050 Label C Royzl Mail IVTS0965T42GE
ST225KLD1634826813 001 United Kingdom Tracked 48(e)  Parcel List

Figure 4-11 “Label Created” Shipments
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4.4.6. Received
When OWE operational team receives any customer’s parcel, its status is changed to “Received”.

Home

Payments Shipment list

= Shipme:

™ Manage Shipment

[ Manifest I

I Merge Existing Label H Fetch Label

Manifest
Tracking

Reports
o ¢ [ 7o 1w

Available Carrier

Found total 109 records \CTION

Manage Market Places Created HAWE Contact  Country Weight (Kg)  Status Service Tracking No Reason Actions

Help n City | Weight ‘ [ Received ~ ] [ Service ~ ] Tracking No

- ct Country v |
Manage Invoices -

Logout 18-10-2021 st Csv Julia 038 Split 29515 Received Parcelforce24  PBFF2768745001

ST225NZQ1634559534 United Kingdom Parcel List

18-10-2021 st Csv Julia 039 Elbasan 1.987 Received SwedenPost  LM239358457SE
ST225QMNR1634559534 United Kingdom Registered Farcel List

1810-2021 st s Julia 040 Radvilizkio 0126 Received Youel XpressSp D0002210164287421
ST225XYL1634550534 United Kingdom Parcel List

18-10-2021 st s Julia 034 Trma 29170 Received E-commerce VIS0017940
ST225UPC1634559533 Greece Economy Parcel List

18-10-2021 st s Julia 035 Cetinje 30.000 Received Silver Lining STEXGBODODO149187GBO0UB33NES
ST2257FI1634559533 United Kingdom Two Man Parcel List

Delivery
18-10-2021 st Csv Julia 028 Spli 1.000 Received Yodel Xper48  |D0002210164297413 -

Figure 4-12 “Received” Shipments

4.4.7. Dispatched
When OWE operational team dispatch customer’s parcel, its status is changed to “Dispatched”.

Home = Shipment

Shipment list + Create Shipment ElManage Address

Home

Payments

™ Manage Shipment

[ Manifest l

I Merge Existing Label H Fetch Label

Manifest
Tracking
v Page ¢ Found total 230 records Ten
Available Carrier
a Source i
Manage Market Places Created HAWE Contact  Country Weight (g} Status Service Tracking No Reason  Actions

Help

weignt Intransit - Service - Tracking No

|

Manage Invoices

Logout 15-10-2021 st Csv Julia 028 Spiit 1.000 Dispatched Yodel Xpect48  |DOD02210164257406

ST225T0Q1634317341 United Kingdom Pod Parcel List
st Csv Julis 026 Slattum 2.000 Dispatched Yodel Xpress 24 |DOD02210164297404
ST2250Q)1634317340 United Kingdom Pad Parcel List

15-10-2021 st Csv Julia 024 Tampere 30.000 Received Tourline 24 H 0075170075174000000186001 e}
ST225BKL1634317339 Spain Parcel List

15-10-2021 st Csv Juliz 021 Ble 30.000 Dispatched Owe Flight STEXGB00010000601 CHO0DOB0509
ST225VL1634317338 Switzeriand Parcel List

151 st Csv Julia018  Schukerndorf 20150 Partial Dispatched  Owe Standard STSTGBODDO0143178AT00054106 B
ST225TOL1634317337 Austria Parcel List

15-10-2021 st Csv Julis 015 7steck? Kraj 15.000 Partial Received Wi Direct WH15000441 L
ST2258HP1634317335 Czech Republic Parcel List .

Figure 4-13 “Dispatched” Shipments
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4.4.8. IN t ransit
When OWE operational team dispatch customer’s parcel and it is on its way to destination, its

status is changed to “IN transit”

Quailty ( dlient ) n °

Home

+ Create Shipme: ElManage Address

Payments

| ™ Manage Shipment

Manifest
Tracking
" Page ¢ Found toral 230 recards cren
Available Carrier
A Source city
Manage Market Places Created HAWE Contact  Country Weight (Kg) ~ Status Service Tracking No Reason Actions

Help

E |

- Select Country ~ |
Manage Invoices -

Logout 15-10-2021 st Csv Julia 008 San Giovanni Canavese  1.750 Psrtial Received  Sweden Post REB855625815E ®
ST225ETP 624312432 tialy Registered Parcel List
15-10-2021 st Csv Julia 005 7 1500 Received Hermes 2 Day TOTNLAODODD12232 ®
ST225NMR1634312431 United Kingdom Parcel List
06-10-2021 st Csv Julia 038 Split 29515 Received Parcelforce 24 PBFF2768379001 B
ST2251JL1633544453 United Kingdom Parcel List
06-10-2021 st Czv Julia 039  Elbasan 1.987 Received Sweden Post LM239358240SE ®
5T225GDU1633544493 United Kingdom Registered Parcel List
06-10-2021 st o Julia 040 Radkil?ki 0126 Dispatched Vodel XpressSp DOD0Z210164257285 B
ST225ALG1633544493 United Kingdom Parcel List
06-10-2021 st Csv Julia 035  Cetinje 30.000 Dispatched Silver Lining STEXGBOD000149104GB00UB33NBE ®B
ST225CBH16335444352 United Kingdom Two Man Parcel List
Delivery
06-10-2021 st Csv Julia 032 Velika Nedelja 2000 Dispatched Yodel Xpress 24 |D0002210164297286 -

Figure 4-14 “IN transit” Shipments

4.4.9. Delivered
When the shipment is delivered at the destination, its status is changed to “Delivered”.

evelopment ( admi

Home & Shipment

Home
Remote Areas
i Manifest ” H Merge Existing Label “ Fetch Label
User
Accounts
Operation Page < > records | Found total 37,178 records ACTION e
Payments
~ Source City
Manage Quotation Created Accounts HAWB Contact Country Weight (Kg) Status Service Tracking No Rea
Toolbox [ Account » Source ‘ Contact City ‘ l leight l Delivered ~ Service Tracking No
HAWB ‘ ‘ Select Country v ‘
Manage Flights ‘ o Y
10- i o

Manage Warehouse 2310 OWE st Wab Virginia Berlin 4000 DhExpress 4091048525

2021 262227 Block Germany World Wide Parcel List

(dac)

Warehouse Mgmt

22-10- OWE st Web Sienna Kent 2750 Vodel Xpect 45 |D0002210164210845

i 2021 STGB1634012111GE7S  Greenwood  United Kingdom Pod Parcel List

Manage Deliveries

22-10- OowE st Web Paula Drew  Suffolk 3550 Yodel Xpect 48 |D0002210164210844
PErmISSIons & Actions 2021 STGB1624912039GB27 United Kingdom Pad Parcel List

~

22-10- OwWE st Web PiaMerkel  Surrey 3290 Yodel Xpect 48 |D0002210164310841 .

Carriers 2021 STGB1634911851GB14 United Kingdom Pad Parcel List v
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4.4.10.

Figure 4-15 “Delivered” Shipments

Returned

If the destination is not found or any contact person do NOT receive the parcel, it is returned to

the OWE Warehouse and its status is changed to “Returned”.

Developer ( admin ) n FLUK ~

Home

Find Waybill
Remote Areas
User
Accounts
Operation

Manage Warehouse

Carriers
Department
Agents
™ Manage Shipment
Manifest
Tracking
Reports
Integration
Carrier Setup
Help
Manage Invoices
Utilities

Logout

2011-2018 ® SmartTrack

4.4.11.

Home & Ship

= SHIPMENT LIST

I Manifest “ Label

“ Merge Existing Label

Page « 1

% Created

Permissions & Actions n I

06.07.2018

05.07.2018

05.07.2018

05.07.2018

Page « 1

of 1| View| 20

Accounts

SMARTTRACK

SMARTTRACK

SMARTTRACK

SMARTTRACK

of 1| View 20

v | records | Found total 4 records

HAWB

802810995910

121212121/
155335

m212127
Tahir

LARREREN)
121212

Contact

Test

Syed Ali

Tahir

Tahir
Test

Country

Select Country

Hayes

Germany

Hayes
United Kingdom

Hayes
United Kingdom

Hayes
United Kingdom

v | records | Found total 4 records

Figure 4-16 “Returned” Shipments

Closed

Weight

+ Add Shipment E Manage Address

Status

Returned ~

Returned

Returned

Returned

Returned

Service

Service =

Deutsche
Post
Registered

Deutsche
Post
Registerad

Deutsche
Post
Registered

Deutsche
Post
Registered

ACTION v

Tracking No Reason  Label

R5060175836DE

R5060175812DE

RS060175791DE

RS0601757780E

When the shipment is delivered and all its process is done, its status is changed to “Closed”.
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Developer ( admi UK v

Home « Shipment
Home
Find Waybill i= SHIPMENT LIST + Add Shipment [ Manage Address
Remote Areas

I Manifest " Label " Merge Existing Label

User
Accounts
Operation Page « 1 > of1|View 20 v |records|Found total 8 recerds ACTION v
Manage Warehouse * Created Accounts HAWB Contact  Country Weight  Status Service Tracking No Reason Ls

Permissions & Actions n - Select Country v Closed ~ Service -
- IR

Carriers
31.052018 SMARTTRACK 503774332227 Tahir  Afd 1.000 Closed Express 7884928435
Department Akbar  United Kingdom Kg World Wide
{non Doc)
Agents
s 27.02.2018  F599972 457164687146 / Terina  Queensland 1.250 Closed SwedenPost  LBE28465456
PackPost1 Hughes Australia Kg Registered
™ Manage Shipment
07.022018 SMARTTRACK = 299406782376 Dasda  Hayes 1,000 Closed Yodel @mini  JD0002210161100469
United Kingdom Kg Pack 72

Manifest

Figure 4-17 “Closed” Shipments

4.5.Create Labels of Shipments
Users can create labels of shipments by following three ways:

e By clicking on icon displayed against each icon
e By clicking on “Label” button and selecting shipments that user want to create label and clicking
on “Print Selected”

e By clicking on “Label” button and clicking on “Print All”.

By clicking “Print All’ button, all the shipments that are in “Ready to Print” status will be converted to
“Label Created” status. Once label is created, balance will be deducted from its account.

Page 15 of 34

October 21, 2020



CLIENT MANUAL

iy - Quailty ( dient ) 0

Home « Shipment
Home

=Shipment i
™ Manage Shipment
l Manifeg] Iml lerge Existing Label H Fetch Label Print All

Manifest

Tracking

Reports ACTION v
? Poge « [1 | 5 et2ivien] 20 v)]records| Foundiotal 28 recorcs “
Available Carrier

a source aty
Manage Market Places Created HAWE Contact Country Weight (Kg) Status Service Tracking No Reason Actions

Help n l:f.:v |EI |S-:u’:E ‘ ‘ Contact ‘ |-Zr_: ‘ ‘ Weight ‘ [ Ready To Print = l l Service - ] Tracking No
- e e—

Manage Invoices

e
Logout 25-10-2021 st Csv Juia 038 splic 20515 Ready Ta Print Parcelforce 24 D
STZ25FMET635172171 United Kingdom Parcel List
25-10-2021 st s Juiia 039 Elbasan 1.987 Ready To Print Sweden Past u}
ST225QU1635172171 United Kingdom Registered Parcel List
25-10-2021 st Csv Juiia 040 Radvilikio 0126 Ready To Print Vodel Xpress 5p D
ST225ACS1635172171 United Kingdom Parcel List
25-10-2021 st Csv Julia 034 Torma 29170 Ready To Print E~commerce D
ST225LEC1635172170 Greece Economy Parcel List
25-10-2021 st Csv Julia 035 Cesinje 30.000 Ready Ta Print Silver Lining Two D
ST2254A01635172170 United Kingdom Man Delivery Parcel List
25-10-2021 st Csv Juliz 031 Macedania 1.000 Ready To Print Yodel Xpress 48
ST225BTH1635172168 United Kingdom Non Pod Parcel List =

Figure 4-18 How to create labels of Shipments

4.6.Create Manifest of Shipments

Users can create manifest of shipments by following two ways:

e By clicking on “Manifest” button and selecting shipments that user want to manifest and clicking
on “Manifest Selected”
e By clicking on “Manifest” button and clicking on “Manifest All”

By clicking “Print All’ button, all the shipments that are in “Ready to Print” status will be converted to
“Label Created” status.
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Quailty ( dient )

Home = Shipment

Shipment list 4 Create Shipment Manage Addres:

Home

Payments

™ Manage Shipment

Ebel I Merge Existing Label H Fetch Label [ Manifest Selected " manifest all [ List of All Manifests l
Manifest
Tracking
Reports

Page records | Found total 468 records

Available Carrier

City
Contact  Country Weight (Kg)  Status Service Tracking No Reason Actions

[ | [weger | I Label Crested - ] [ Service - ] Tracking No

Select Country ~ |

Manage Market Places

Help

Manage Invoices

Logout 21-10-2021 st Csv Julia 30,000 Label Created Dac Italy DACS02440LHR B
ST225CK]1634826318 011 Iealy Parcel List
21-10-2021 st Csv Julia i 30,000 Label Created CmExpresse  EQA45471796PT [}
ST225GOC1634826817 010 Portugal Parcel List
21-10-2021 st Csv Julia San Giovanni Canavese 1750 Label Created SwedenPost  REBBSSE3063ISE B
ST225BHK1634826817 008 Italy Registered Parcel List
st Csv Julia Denzin 30.000 Label Created Farcelforce 24 FBFF2768776001 B
ST225QFX1634826816 007 United Kingdam Parcel List
21-10-2021 st Csv Julia TR 1.500 Label Created Hermes2Day  TOTNLADOOOD1Z378 B
ST225/TK1634826816 005 United Kingdam Parcel List
21-10-2021 st Csv Julia Calgary 0.080 Label Created Royal Mail 1st  0B045139900001025147F L
ST225KYH1634826813 002 United Kingdom Class (g) Parcel List <

Figure 4-19 How to create Manifest of Shipments

After creating manifest, a list of all manifest reports are displayed in the list as shown in below
figure.

Home = Shipment = Manifest report
Home

Payments i= Manifest Report

Manage Shipment

Page records | Found total 21 records

[T manifest

Tracking Number of Parcels Manifest No WManifest Type View shipments
Reports a E
- ] o]

18-10-2021 21 13185 Parcel
Manage Market Places iew Shipments
Help

Manage Invoices

06-10-2021 2 13165 Bagging m
04-10-2021 22 13164 Parcel

17-03-2021 3 13155 Parcel

Logout

View Shipments

10-05-2021 535 13154 Parcel m
10-09-2021 1 13153 Parcel
08-09-2021 24 13146 Parcel
01-08-2021 24 13134 Parcel
01-08-2021 4 13133 Parcel

12Am9001 = 12198

Darral

Figure 4-20 Manifest Report

4.7.How to Export, Delete, Hold, UN hold and Restore Shipments
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User is able to Export, Delete, Hold, UN hold and Restore any shipment before its manifest is created.
There are checkboxes present against each shipment to select and an action drop down to perform
different actions like Export, Delete, Hold etc. If for any reason user wants to delete his shipment
without further processing, amount of the shipment added on label creation will be refunded and

added to his account.

2 Quailty ( dient ) n UK ~

Home = Shipment
Home

Payments i=Shipment list + Create Shipment [EManage Address
™ Manage Shipment
I Merge Existing Label H Fetch Label

[ Manifest

Marifest
Tracking

Reports
Page ¢ [ 1 ] 5 orsolview| 20 v]records | Foungoral1 976 ecorcs

Available Carrier

Export
Delete

. Source city Unhold
Manage Market Places Created HAWE Contact Country Weight (Kg) Status service Tracking No ol
Restore
Help n [ From | =] l | Source | | Contact ‘ ‘ City ‘ | Weight | l Status - I l service - ] ‘ Tracking No
Manage Invoices u I o | e l | B | Select Country
—
Logout v | =102 st Csv Julia 038 Split 29515 [ACIatty  Parcefforce 24 5]
ST225FME1635172171 United Kingdom Parcel List
25-10-2021 st Csv Julia 038 Eibasan 1987 [ACIAtty  Sweden Post D
ST225Q)/1635172171 United Kingdom Regisared Parcel List
~ | =020 st csv Julia 040 Redvilitkio 0.126 Ready To Print [IRGEECROUELS D
ST225ACS 1635172171 United Kingdom Parcel List
+ | =020 st Csu Julia 034 THms 23170 Ready To Print [JRS0es D
ST225LEC1635172170 Greece Economy Parcel List
25-10-2021 st csv Julia 035 Cetinje 30.000 [ACIatty  Sitver Lining Two D
ST2254A01635172170 United Kingdom Man Delivery Farcel List
sl 25-10-2021 st Csv Juiia 031 Macedonia 1.000 Ready To Print JIRGEEEPEEPE
ST228BTHIE3S172169 United Kingdom Non Pod Parcel List -

Figure 4-21 How to Export, Delete, Hold, UN hold, and Restore Shipments

4.8.How to Track any Shipment?

User is able to track its shipments as well. There are two ways to track a shipment.

e By clicking on the “Tracking No” displayed against each shipment
e By going to Tracking page and entering “Tracking No” of any shipment there.

Below figure displays single tracking of a shipment.
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Home « Shipment
Home

Payments :=Shipment list

™ Manage Shipment

l Manifest l Merge Existing Label H Fetch Label
Manifest
Tracking
Reports

Pge 1|5 etmovis

Available Carrier

a Source ciy

Manage Market Places Created HAWE Contact  Country Weight (Kg)  Status Service Tracking No Reason Actions
Help n l From | | Weight ‘ I Label Created ~ ] [ Service - ] Tracking No
n l To ‘ | Select Country ~ |
Manage Invoices ’
Logout 21-10-2021 st Csv Julia Szezecin 30,000 Label Created Dac sty DACS02440LHR B
ST225CK/1634826878 011 Italy Parcal List
21102021 st Csv julia San Giovanni Canavese 1750 Label Created Swedzn Po: REBESSE30635E B
ST225BHK1634626317 008 Italy Registered Parcel List
21102021 st Csv Julia e 30,000 Lsbel Created Cit Express EQa45471796PT B
ST225GOC1634826817 010 Portugs Farcel List
21-10-2021 st Csv Julia T 1.500 Label Created Hermes2Dffy  TOTNLA000CD12375) B
ST228ITK1634826876 005 United Kingdom Farasl List
21-10-2021 st Csv Julia Denain 30,000 Label Created Parcefforce Jpt  PBFF2768776001 B
ST225QFX1634826816 007 United Kingdom Parcel List
21-10-2021 st Csv Julia Cookeville 0050 Label Created Royal Mail V73096574268 \
ST225KLD1634826813 001 United Kingdom Tracked 48 @) Parcel|ict =

Figure 4-22 How to track single shipment

Below figure displays a multi-tracking shipment.

Home

Payments

Manage Shipment

ENTER YOUR TRACKING NUMBER, ONE PER LINE

DAC502440LHR

SHIPMENTS

° W

NOT DELIVERED

SHIPMENTS

4

Manifest PBFF2768745001
A Tracking LM239358443SE
DELIVERED NOTFOUND
Reports PBFF2768780001 v/ SHIPMENTS SHIPMENTS

Available Carrier
Manage Market Places
Help

Manage Invoices

0

0

o

2 EXPORT

(" Export Last Status

Logout
Tracking Number Origin Destination  Description Status
X DAC502440LHR
PBFF27687450
United United
[ LM2393584435E e oo Dispatched

United

Figure 4-23 How to track multiple shipments

5. CARRIER SETUP
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Carrier setup is the screen where user can see the carriers that are associated to his account. User

need to accept terms and conditions to use that carrier. There are two tabs displayed in Carrier Setup
screen as follows:

e Carrier Selection
e Contracts

5.1.Carrier Selection
Below is shown the screen of Carrier setup. This is “Carrier Selection” tab.

Development ( admin ) n HEUK v

Home » Carrier setup
Home
Toolbox % AVAILABLE CARRIER Carrier Selection  Contracts
Find Waybill
£ Tourline [s8 Kronos Express ﬁ dpd
User
Accounts = Spain i United Kingdom Germany [ 1 Ireland
Cut Off - Cut Off - Cut OFf - 18:00 Cut Off - 16:00

Currency: GEP Currency: Currency: GEP Currency: GBP
Operation Netwerk in 2+ countries Delivery in Cyprus Delivery in Germany Network in 2+ countries
Manage Warehouse

Manage Flights

--  oce | [ o | e | e |
Manage Quotation
g & Postn

B viva [ Post Italian
Warehouse Mgmt e
[ United Kingdom 5 United Kingdom [ United Kingdom [ United Kingdom
Payments Cut Off - Cutoff- Cut Off - Cut Off -
Currenzy GBP Currency: GS7 Currency: GBP Currenzy GBP
Delivery in United Kingdom Netwark in 31+ countries Network in 269+ countries Delivery in Italy

Manage Deliveries
Permissions & Actions

Carriers

Figure 5-1 Carrier Setup

User need to click on “Agree” button displayed in carrier tile to use its services. After, user clicks
on Agree,
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Carrier Setup Agreement

Al carrier services Labels are 30proved Dy The rElSVaNT aUThOrties OF The respective Integrated carriers. BUTTESE (2045 re Zpproved on the Dazis of e
given account, credentials and other requirements of the particular service. These sll labels are currently working and usable without any problems.

Itis recommended by us if any SmartTrack user would ike to creste their own carrier setup in order to use any service, plesse first approve il the relevant
services [abels from respective carrisrs sfter putting 21l the designated fislds of requirements during carrier ST,

Please note that SmartTrack is not responsiole for any shipping labe! i labels is created by user own carrier sep and is not approved by the relevant
carrier. It is strongly advised that please send st |=ast five trisls for each service of any carrier before starting live shipments.

Zacn carrier service requirements can be 2asly found during carrisr sevices Setup.

Steps of Carrier Setup.

1. Connect the relevant Carrier.

2. Select the relevant services would like to use.
3. Enter the credentials given

4. Click Save.

After submission of the carrier, your service will be availsble for the chosen weights.

Figure 5-2 Terms & Conditions of carrier

User clicks on Agree to accept terms & conditions of this specific carrier. After clicking on Agree

user will be able to use its services and an “Active” label is appeared on that carrier as displayed
below.

Development ( admi

Home « Carrier setup
# Home

¥ Toolbox 3 AVAILABLE CARRIER Carrier Selection  Contracts

5/ Find Waybill

8 Remote ves e =13 e

Tourline [ Kronos Express ﬁ dpd

& User
& Accounts = spain 5 United Kingdom . Germany pdIreland
Cut Off - CutOff - Cut OFF- 18:00 Cut Off - 16:00
N Currency- GBP Currency: Currency: GBP Currengy- GBP
£ Operation Network in 2+ countries Delivery in Cyprus Deiiveryin Germany Network in 2+ countries

# Manage Warehouse

(=)

¥ Manage Flights

- o =3
I =i Manage Quotation

Ed Postn VIVA [l Post Italian

) Warehouse Mgmt o

[ United Kingdom 5 United Kingdom [ United Kingdom [l United Kingdom
Payments Cut Off - Cut Off- Cut Off - Cut Off -
Currency: GBP Currengy: GEP Currency: GEP Currency: GBP

@ Manage Deliveries Delivery in United Kingdom Network In 31+ countries Network in 269+ countries Delivery in ltaly

& Permissions & Actions

£ Carriers

Figure 5-3 Agreed/Active Carriers

5.2.Contracts
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User can also add his own “Contracts” in this list by clicking on “Contracts” tab displayed

at top of the screen.

Q3 Quailty (dient) n MEUK ~

Home « Carrier setup.

# Home
[0 payments % AVAILABLE CARRIER Carrier Selection  Contracts
™ Manage Shipment

Manifest
B Tracking Action Date Created Cantract Carrier Status

08-09-2021 EDI Sweden  Sweden Post Inactive
Reports . Pa .
0sl

& Available Carrier

T Manage Market Places =+ Add your own contract

? Help
A Manage Invoices

# Logout

2011-2021 © SmartTrack

Figure 5-4 Contracts Screen

User will click on “Add your own contract” button and a new screen is displayed as shown below
to add a contract.

=
SETUP CARRIER - STEP 1 OF 4

search...

o Select Carrier 3 Contract Details 4 Confirmation

Please select carrier and then press continue button.

@ B3 Asendia UK EBPOST g

£ United Kingdom &6 United Kingdom & United Kingdom &6 United Kingdom

Select Carrier Select Carrier Select Carrier Select Carrier

ﬁ dpd B GULF ESKAAB

i United Kingdom i United Kingdom i United Kingdom i@ United Kingdom

Select Carrier Select Carrier Select Carrier Select Carrier

Figure 5-5 Add Own Contract Screen
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The added contract’s carrier is displayed in Carrier Selection tab.

Home « Carrier set
Home
Payments %% AVAILABLE CARRIER Carrier Selection Contracts
Manage Shipment ~
)
2/
Manifest
Tracking You have successfully add/updated contract.
Reports
Action Date Created Contract Carrier Status
Available Carrier
16 25102021 Test @ Aramex
Manage Market Places 08-09-2021 £l B Sweden  SwedenPost =N
Post
Help
Manage Invaices
= Add your own contract
Logout

2011-2021 @ SmartTrack

Figure 5-6 Added Contracts in the list

When user has added a new contract, it will be listed in the “Contracts” tab as shown below.

iyl - Quailty ( dient ) n MUK v

Home « Carrier set
Home
Payments % AVAILABLE CARRIER Carrier Selection  Contracts
Manage Shipment ——
| search... )
T
Manifest
Tracking Action Date Created Cantract Carrier Status
2510-2021 Test @ Aramex [ Active |
Reports
2510-2021 T B} Asendia Asendiz UK Active
& Available Carrier K
05-05-2021 EDI B Sweden  Sweden Post Inactive
Manage Market Places Post
Help
<+ Add your own contract
Manage Invoices
Logout

Figure 5-7 Own Contract Added in the Carrier Setup
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6. MANAGE INVOICES
System will provide a list of invoices to pay for user that have been generated by Parent account.
Invoices are listed along with Invoice Number, Invoice Date, Created Date, Amount, VAT (if applicable),
status of invoice and Generated by.

2 Quailty ( dient ) n UK ~

Home « Invoices
Home

Payments = Invoices ‘ |Au Below invaizes sre genersted from the system.

Manage Shipment
Purchased Orders Invoices

Manifest
Tracking
Page < E 5> of5 | View recards | Found tozal 57 records & Dawnlaza Csv
Reports
Actions *  Invoice Number Invoice Date Created Date Net Amount vat Total Amount Is Paid
Available Carrier
Eln pee— 8 (= [ | I I | [eacme ~
Manage Market Places
|\n:ze,f: HT.: ‘5] [T |E
el 1NV1200 22012019 22012019 0.1 Gep 0.00 CBP D e
20191230
@ Manage Invoices v smartTrack QA
INV1194 15012019 15-01-2018 0.1 Gep 0.00 GBP 010G8P Paid
nvoice List 2021-06-28
SmanTrack QA
Credit note INV1160 15-10-2021 15-10-2021 2.41G8BP 0.00 GEP 241 GEP Paid
20211015
Manual Invoices SmartTrack QA
INV1159 15-10-2021 15102021 11.87 GBP 17268P 1260G8P Paid
Logout 20211045
SmanTrack QA
INV1158 1510-2021 15102021 0568R 0.00 GBP 050 GBP Feid
202110415
SmantTrack QA

TR i 11157 15-10-2021 1510-2021 158 G&P 0.00 GEP 158 GaP Faid
2071 "~
2021-10-15 .
SmantTrack QA -

Figure 6-1 Invoices list

User can download all invoices list as well.

A B C D E F G H I ]
1 Type Account REF Nominal Account REF Department ID Date REF Details Net Amount Tax Code Tax Amount
2 |8l SMARTOA 4000 15 January 2019  INV1194 Freight charges 0.1 1]
3 |8l SMARTOQA 4000 22 January 2019 INV1200 Freight charges 0.1 1]
4 (sl SMARTQA 4000 26 February 2019 INV1000 Freight charges 0.1 4]
5

Figure 6-2 All Invoices list excel file
User can also download pdf, csv and summary pdf for individual invoice by clicking on “Tools” option.

Summary pdf is shown below.
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ONE WORLD EXPRESS INC. LTD ONE WORLD HOUSE PUMP LANE, HAYES MIDDLESEX UB3 3NB

smartroa_gg

Tel: +44 () 208 867 6060 Fax: 078942

INVOICE

SMARTOQA INVOICE #
COMPANY

INVIIS 15-10-2021

IMER 1D

SMARTOQA 30 Days

Couniry Service Mo af 3 : Total Weight(KG)  Type of charges

United States Minor Outlylafy BaRanDARD (STOWESTND) 2 2000 Label Charges 020 GBP
Sub Toeal 020 GEP
United Kingdom OWE STANDARD (STOWESTND) 2 2000 Label Charges 020 GBP
Sub Total 20 GEP

ROYAL MAIL TRACKED 48 (E) (STRYMOTP) 2 0100 Label Charges 020 GBP
Sub Toeal 020 GEP

ROYAL MAIL ST CLASS (G) (STRYMBMIL) 2 AL 160 Label Charges 0.20 GBP
Suhb Total 020 GEP

HERMES 2 DAY (STHRAMMG2) 2 3000 Basic Charges 214 GRP
Label Charges 020 GBP

Labour 0.22 GBP

Presessing Fee 006 GERP

nop 010 GBEP

Sub Toeal 17 GEP

PARCELFORCE 24 |STPFRO024) 4 119058 Basic Charges 500 GRP
Label Charges 0.50 GEP

Labour 0.12 GBP

Redelivery .24 GBP

Presessing Fee .40 GBRP

Sub Total 1 GEP

YODEL XPRESS 5P (STYDHLICXN) 4 4782 Basic Charges A48 GRP

Figure 6-3 Invoices list summary pdf file

Invoice pdf is shown below.
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ONE WORLD EXPRESS INC. LTD ONE WORLD HOUSE PUMP LANE, HAYES MIDDLESEX UB3 3NB

smartroa_ocjg

Tel: +44 () 208 867 6060 Fax: 078942

INVOICE

SMARTOQA

INVOICE #
COMPANY

INVIIS 15-10-2021

‘USTOMER 1D

SMARTOA 30 Days

Order Rel i Relerence inali Service i (% 5 hrg  Add. Chrg

STI2AMLMN 634308405 15-10-2021 Schulterndorf, Ausiria  Owe Standard 20150 4 (L) 1o 010
STIKEAISMII243T 15-10.2021 Schubterndor, Ausiria Owe Standard 20150 4 (L) 10 010
Sub-Total far Aumsiria 0.z
ST22AITM 1634308404 15.10. 2031 Isteck? Kaj, Crech Wi Direct 100040 2 (iXi] o 0.0
Buepublic
STI2AWPH 634312435 15-10-2021 Usteck? Kmj, Czech Wi Drect 10LAHH) 2 (L) 1o 010
Bepublic
Sub-Total far Caoch Republic: 020
ST223IXEI034308411 15-10.2021 T, Greece E-commerce Econony 16,870 3 m ol 282
STI2ARLZI34308404. 15.10. 2031 Epirus, Gresee Viva Express 30000 i (iXi] o 0.0
ST223TZRI1634312442 15102021 Thnuea, Greece E-conumerce Econonay 16870 5 im LINT 282
ST22AWOALBI43 12436 15-10-2021 Epirus, Greece Viva Express 31AHH) 1 (L) 1o 010
Sub-Total far Gresce: S84
ST22ADBE 634308400 15.10. 2031 San Giovimmi Cansvese,  Sweden Post Registered 1.750 2 (iXi] o 0.0
Hialy

Figure 6-4 Invoices list pdf file

Invoice csv is shown below.

A B D E F G H L N Q P R X Y z AL
Account  Invoice Date Tracking Number M Status Carrier Service Name  City Postcode Number of Pieces Weight Basic Charges Remote Area Discount Extra Charges Total Charges
SMARTQA 26-Feb-19 JD0002210164110313 RECEIVED Yodel @MINIPACK 72 United Kingdom UB35DZ 1 2 o 0 0 0.1 0.1

TOTAL: 1 2 o o o 0.1 0.1

Figure 6-5 Single Invoice excel file

7. REPORTS
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OWE presents graphical view of shipments on the basis of Carriers and Services as well.

7.1.Services Label Generation
This reports displays how many labels are generated for any service on daily basis. User can filter on
Service, Date Type and Date Range and can download the report.

o (mailty(dient] ' MUK v

Home « Labe!

Home

Payments Label Generation Report

Manage Shipment
Report Filters

Manifest
Tracking Select Carrer Select Service
[ Select Carrier - l [ l
il Reports v
Date Tyoe Date Ranges
Company Sales Bonus [ Date Created - l ‘ | bl ‘ |

Salesperson Bonus

& Download Excel File
Services Label Generation

Accounts Label Generation

1055 Report
Available Carrier
Manage Market Places
Help
Manage Invoices

Logout

Figure 7-1 Label Generation filters

Here is the downloaded csv of Label Generation

A B c D E F G H |~

Label Generated Report (2021-09-25 To 2021-10-25)

Filtered By: Date Created

-

Account: SMARTQA 25-09-2021 26-09-2021

2 Carrier: Yodel

3 Service Type Service Code Number Of Shi Total Weight Average Weight Number Of Shi Total Weight Average V
4 | YODEL XPRESS SP STYDL2CXN o o o o o o
5 YODEL Xpress 43 POD STYDLO2CP o o o a 0 o
6 | YODEL XPECT 24 POD STYDLOLVP o o o o 0 o
7 YODEL XPECT 48 XL NON POD STYDL2VLN o o 0 o 0 o
8 Total 0 0 0 0 0 0

Figure 7-2 Label Generation excel file

7.2.Carrier Country Delivered Performance
This report displays country wise performance of services along with its transit time and efficiency.

Graphical representation of this report is displayed below
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N Home  Carrier country service performance report
# Home

&) Find waybill = Carrier Country Delivered Performance Report

@8 Remote Areas

Report Filters

& user

& Accounts Shaw Report Select Account Carrier Select Service
I Selacted Account ~ l [ SWARTQA v l [ I Select Carrier - ]

£E; Operation
Country Date Ranges

& Manage Quotation I

Select Country N ] [ 25-09-2021 |t0| 25-10-2021 | Filter Report

[@) Payments
£¥ Toolbox
¥ Manage Flights
& Performance

# Manage Warehouse

® warehouse Mgmt Graphical View  Tabular

@8 Manage Deliveries

Aa o e F e

Figure 7-3 Carrier Country Delivered Performance Report Filters

Development ( admin ) 0 MUK v

¥ Manage Flights
& Performance
# Manage Warehouse

® Warehouse Mgmt Graphical View Tabular

@8 Manage Deliveries

& Permissions & Actions ml Countries Average Transit Time "
¥ Carriers
¥ Agents e

14
™ Manage Shipment

Manifest

= 1.0
#A Tracking 0
oll Reports v .
04
Services Label Generation
02
Accounts Label Generation
00 R
\n © e

Tracking Status o
rier Country Delivered R S & & o s

Figure 7-4 Carrier Country Delivered Performance Report Data

7.3.Account Label Generation
This reports displays how many labels are generated for any account date wise. User can filter on
Service, Date Type and Date Range and can download the report
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Home

Payments

ccounts Label Generation Report ownload Excel File

Manage Shipment
Report Filters

Manifest
Select Carrier Select Service
Tracking fVOdE\ - l f *YODEL @HOME 24  xYODEL XPRESS48 POD  x YODEL XPRESS 5P l
Date Type —Date Ranges
] Reports N Date Created - I ‘ 20092021 | to ‘ 17-10-2021 |
Company Sales Bonus
Salesperson Bonus
Services Label Generation
Accounts Label Generation
1055 Report & Result
Avallzble Carrier Account 2021.08.20 2021-09.21 2021-09-22 2021-09.23 2021-09.24 2021.08.25 20210926 2021.09-27 2021:08.28 2021.08.29 20210930 202110
Manage Market Places gz client [ ] il 0 7 0 0 [ 0 1 0 12
ga_company 0 0 [ [ [ 0 0 [ [ 0 0 0
Help
4 13
Manage Invoices
Logout
2011-2021 © SmartTrack
Figure 7-5 Account Label Generation filters
Here is the downloaded csv of Account Label Generation
A B C D E F G H | J K L M N o] P Q E
1 Account Label Generated Report (To )
2 FALSE 20-09-2021 21-09-2021 22-09-2021 23-03-2021 24-09-2021
3 Account No. Shi Weight Avg. Weight No. Shi Weight Avg. Weight No. Ship Weight Avg. Weight No. Shi Weight Avg. Weight No. Shi Weight Avg. Weight No. Shipn
4 |SMARTOA - ga_client 0 0 0 21 275 1.31 26 348.2 13.39 2 3 15 44 686.2 15.6 0
5 |SMARTQA - ga_company 0 0 0 0 [} 0 0 0 0 0 0 0 0 0 0 0
6 |Total 0 0 0 21 27.5  1.30952381 26 348.2 | 13.39230769 2 3 15 44 686.2 15.59545455 0
7
8
9
10
11

Figure 7-6 Account Label Generation excel file
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